
(u
IRCTC

202 4 I IIICT C/T SV/O 6/JANUAITY/8 5 29.07.2024

EfrTq tdA deRrr \lq e-fu.'{ offitsFT ftrfuds
(qrso sttrTq 6-t-tlErr[-ffi ve)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024tiltcTC/TSV/06/JANUARy/85 29.01.2024

M/s Maa Ilhawani Foods
Itatan Puraa Ilhagwan l)azar,
Chapra Saran Pin code - 841301
Sh. Sanjcev Kumar Singh -94710114003, 9199295005
maabhawanifoods5TS@smail.com

Suh: Award of temporary liccnse -cum- commencemcnt of On-board Catering Serviccs
in train no. 15211-12, DIIG-ASR.
l{cf : Limitcd E-'f end cr no. 202 4 I L((C'[C/TSV/06/JANUAIIY/8 5 op encd on 23.01.202 4.

With rcl'orence to thc subject mcntioned above, it has been decided to award you thc
tcmporary liccttse for provision of on-board catering Serviocs in above mentioned train
without pantry Car (through 'ISV) for a pcriod w.e.f. 06.02.2024 to 31.03.2024 or
takcovcr of scrvices by new Licensce/Railways/lRCTC, whichever is earlier, purely on aclhoc
basis subject to torms and conditions cnshrined in the tcnder document, which shall form part
ol thc liocnsc. 'I'he abovc award of tcmporary liccnsc is subjcct to thc tems and conditions of
bid documcnt and (iovcrnment of India directivc to contain Covid.

A) In view of the abovc, you arc required to subrnit thc Letter of aooeptance within five(05)
working days of issuance of LOA along with security deposit to be submiltcd in
corporatc oIfice as detailcd bclow. Thc Liocnsc I'ce is to be rcrnittcd within live (05)
working days of issue of LOA or 05 working days bcfore datc of commenccrncnl of
opcration whichevcr is latcr at concerned zone.:-

: Rs. 5,11,555/-
: Rs. 92,080/-
= Rs 6,03,6351- (to be paid at IRCTC/EZ)
: Rs 60,3631- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Sccurity dcposit : NIL
lLDS deposit : Rs. 12,0731- (to be paid aIIRCTCIEZ)

qfiqo 1'o offite 6rqkq: rrqr ra, €qdc sruq, fr-r+s. crnrcl-krl qFf. r-{ ftd-rrooor, ({r11rr : 01

License fcc
GST@18%
Total
Security deposit

Ilank account dctails of IITCTC/CO is as undcr:-
Account Namc Indian Itailway Catering & Iourism

ration Ltd.
Account Nurnber 000705002t69

Current
ICICI Bank
Connaught Place Delhi

** Chcqucs will not bc

Regd. & Corp. Office: llth Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 1'lOOO{ . 011 -23311 263-64, F axi O11 -2391 1 259

Account Typc
Bank Name
Branch

IIiSC Code ICIC0000007
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Quoted LF plus applicable GST for as per terms and condition of license to be submitted at
IRC:T'CIF.Z. Bank account details of IRCTC/ EZis as under:-

Account
Name

indian Railway Catering & Tourism Corporation
Ltd.

Account
Number

012t02000012193

Account Type Current
Bank Name IDBI Ltd.
Branch Park Street , Kolkatta
IFSC Code IBKL0000012

{'*Cheques Will not be accepted
There is no provision fbr delayed payment and failure to pay as per schedule shall be treated
as 'deI'ault' and action shall be takcn in accordance with tender conditions.

lnvoice will be issued after receipt of payment along with GST number and billing address
provided fbr tlie same.

A) You are required to start the provision of catering services as per advise of IRCTC/EZ.

B) First day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

C) You are required to submit thc list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its addresses fbr approval of IRC fC. The same should be submitted as
indicated in the enclosed lormat for acceptance letter.

I)) If you fail to accept the ofler of award of License or fails to remit license fee, within the
stipLrlated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

ll) SLrpply/saleof Railneeristobemadeinthetrainintermsof clause no.2.1.4(a) &(b)of
Scope of Work of the tender condition on MRP.

Ir') Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only to
bc sold in tl.re train.

II) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal
etc. wilh FSSAI license and MRP, with best before date has to made available in train in
acldition to Cooked Food.

r) Strict contpliance of guidelines issued
COVID-19, in this regard, shor"rld be

by Government of India, MHA and this office 1br
fbllowed and any violation tliereof shall invoke

penalty which may extend upto termi ig:rof contract.
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J) Award of license is subjcct to the final outcomc of WPs filed in diffcrent Iligh Cour1.

K)

L)

1'hc tcrms & Condition of bid documcnt is an integral

'fhis issucs with approval ol Cornpetent Authority.

part of this letter of Award.

Kindly acknowledge the rcceipt of this lcttcr.

Managcr/Proc
I-or GGM/l'roc.

llncl:-'I'cnder Document

Corrv:-

- GGNI/II,Z - to providc datc of commencement as pcr present train schedulc.
- GGM/MCS - for kind infbrmation and necessary action plcasc.
- AGM/MCS - for kind information and necessary action please.
- AGM/I-in - for kind information and ncccssary aotion please.
- Ccntral Control - for kind information and nccessary action pleasc.
- AGM-IT - for kind information and uploading on IITCTC Portal.
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f,'ormat for acceptance of award of temporary license

(To be givcn on company/firm's letter head)

()roup (]encral Manager l\)Z
II{CTC/I]]Z

Sub: Award of tcmporary license -cum- commenccmcnt of On-board Catering Scrvices
in train no. 15211-12, DIIG-ASII.
Ilef: Your oflicc letter no. 2024 |[1ICTC/TSV/06/JANUARY/85 dt. 29.01.2024.

With relcrcncc to above , I/we hcreby convcy my/our acccptancc of the tcrms and conditions
of thc tcmporary liccnse.

Sccurity dcposit as pcr clausc 2.8 of General conditions of liccnse- scction onc'I'O IlFl I)AII)
A'I' COITPORATE OFFICII:-
'I'rain no. Sccurity

dcposit
I otal Bank Details Dernand draft/llankers

checlue/l{'fcS/Nll|'t' No./llank
(iuarantcc

Liccnso l'ce as per clause no.2.9 of Gencral conditions of liccnse- scction one'l'O BII PAII)
A'I EZ
l'rain
110.

Liccnse Fce GST
(cD,l8%

'I'otal Ilank
Dctails

Demand draft/Bankers
chequc/lt |GS/NIIFT No.

l"urthcr, dctails of mcals (B/F, lunch & dinner), pick up locations lor the above trains are as
undcr:-

'I'rain no. Servicc Details of meal
supply unit along
with address

Name of contact
pcrson of thc meal
supply unit

Phone no. of
contact
person

15211

Dinner

l]/F

Lunch

I)inner

ts2t2

Dinner

I}/F

Lunch

f)inner
II{C'fC or its authorizcd person or norninated agency is frce to inspect thc above prerniscs as

and whcn requircd.

ain as per advise of IRCTC.

Signature :

M/s
Namc of authorized
pcrson
Date
Placc
Scal of the liccnsee

l/Wc am/arc ready to commencc scrvices in the


